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Consultant Summary

Jo Umberger is the owner of Umberger Development Partners, Inc., a business training and
coaching firm in Dallas, Texas. She is a trainer, coach, speaker, author, and business owner.

Ms. Umberger has served a highly diverse clientele for 20 years. She creates and delivers custom
training/coaching programs that facilitate participantsO buying into clients companiesO objectives
and implementing the concepts on the job to improve their results. She also coaches technical
professionals and Subject Matter Experts to communicate their messages in a clear, concise, and
compelling manner.

Early in her career, Jo created training documents for local television news directors across the
U.S. and served as a volunteer for a para-church ministry in Adelaide, Australia, where she trained
and mentored volunteers from around the world.

. Key Accomplishments
® Successful track record of communicating effectively and gaining results with Fortune 500
companies and small businesses, executives and new employees, and persons from around
the U.S. and many foreign countries
® 20 years human development experience
Business Owner for 12 years, executing all phases of the business

Industry Experience

® Manufacturing
® Finance
® Business services

f Awards/ Certifications/ Honors
® Along with Denis Waitley and others, Jo is a contributing author to Nuts & Bolts: Business
Edition (published 2007).
Based on knowledge and experience from 20 years of human development work, Jo
developed a training and coaching program for equipping business leaders to lead
employees to make necessary changes called CoachingConversations4Leaders.

Community Involvement
Jo and her family are active members of a local church in the Dallas area. She is an advocate for
those who have basic life needs in the local community as well as in Appalachia.
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